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What is Care Possible?

Care Possible is an accessible, digital care network making self-managed and family-managed care
easier than ever. that connects trusted service providers with individuals and families who need
services like respite, home care, personal assistance and more.

People seeking care can search through a database of care providers and filter by location,
availability, language, skills and certifications. Once a good fit is found, clients can directly schedule
appointments, send instant messages and pay for services all within Care Possible.

Why Care Possible?

Many care seekers struggle to connect with providers who meet their needs or are available when
needed. For some, this means excessive time and money spent searching for the right worker, or
scheduling services with a worker only to find out the fit is not quite right. For others, this can mean
going without important services like respite or home care.

In 2022, Probe Research conducted focus groups to help Manitoba Possible better understand the
needs of home care workers and home care clients. The survey found clients are frustrated with the
current systems, wish they were eligible for more care services than what assessments determine,
and are concerned with multiple, inefficient visits by different workers. Clients would prefer building
a relationship with a consistent support worker.

Choice, control, and connection are possible.

Quick Start Guide

e Visit carepossible.ca and select Find Care

e Complete the Sign-Up form, and choose who needs care: "Yourself" or
"A Loved One"

e Complete your personal details form (name, DOB, gender, location, and
type of support you need)

e Check your phone and email for your verification codes

e Complete your profile and upload a profile photo

e Update your payment details, including debit/credit card information

e Post your first listing

e Browse care providers with the help of filters

e Contact care providers and hire your perfect fit

e Create an agreement with your care provider

Have more questions, or need support? Visit our Info Centre ° *
at CarePossible.ca, or get in touch at (204) 975-3080 or Ca rEPOSS| ble.Ca ¢

support@carepossible.ca



